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Patients who are using CPAP and getting supplies: 
 

CPAP set up and CPAP supplies Dept. (Non-Medicare patients only) 

Phone no: 7576869300 press Option 2 

Email: cpap@tnisleep.com (preferred for non-emergency communication) 

 

Medicare patients: call Marathon Medical at 443-639-9405 

Email: support@mvcmed.com 

 

It is recommended you replace your supplies as advised. 

 

When you get new CPAP, you use it every night when you sleep. Insurance payment depends on compliance with 

treatment. If you do not use CPAP, insurance will not pay for your CPAP therapy. Call us withing a week if you have 

any issues with newly dispensed CPAP. 

 

You also have lot of medical benefits of using CPAP. Not using CPAP when you have severe sleep apnea can lead to 

cardiac complication including sudden death while asleep. 

 

If you do not get any response from messaging above number or email, please leave message for Dr. Hemang Shah. 

 

Travel (very small) CPAP are available for cash pay. (Active-duty military can be eligible for travel CPAP, speak with 

your provider on how to get travel CPAP) 

 

Replacement schedule for CPAP supplies and CPAPs (new CPAP every 5 years): 

 

  Disposable Filters        Every 2 weeks 

  Replaceable Nasal Cushion       Every 2 weeks 

  Replaceable Full-face Cushion       Every 2 weeks 

  CPAP mask              Every 3 months 

  Tubing             Every 3 months 

  Head gear             Every 6 months 

  Water/Humidifier Chamber         Every 6 months 

 

 


